
Short and Sweet Email to Happy Clients 
 
Good Morning/Afternoon/Evening Customer Name, 
I want to thank you for working with me. I really enjoyed working on your project/I really 
enjoyed working with you.  
I would love it if you would leave me a review on one of these sites.  
Link 1 
Link 2 
Thank you, 
Your Name 

If You’re Happy Leave Me a Review 
(This one is great because it lets you get honest feedback or a positive review) 
 
Good Morning/Afternoon/Evening Customer Name, 
I want to thank you for working with me. I really enjoyed working on your project/I really 
enjoyed working with you.  
I would love some feedback on how you feel the project went. If you have a few 
minutes, I would love it if you could answer the following questions. 

1. What (if any) hesitations did you have before hiring me? 
2. What did you like most about working with me? 
3. What part of the process was most difficult for you? How did I help make it easier 

on you? Is there anything I could have done better to make it easier? 
4. Would you recommend my services? If so, to who and why? 

If you were happy with my services, I would love it if you would leave me a review at 
one of these sites: 
Link 1 
Link 2 
Thank you, 
Your Name 

A few pointers 
1. You don't have to ask everyone for reviews, I recommend requesting reviews 

only from clients who you know have been happy with your services. 
2. If you know a client was unhappy with your services (maybe you had a really bad 

day). Give them a chance to vent where it wont hurt your online reputation. I 
recommend sending them the second email, but remove the option to leave you 
an online review. Even though you might get a really nasty email back, it gives 
you a chance to do better next time without having to work around a 1 star review. 

3. Don’t be afraid to send multiple requests. For my long term clients, I usually send 
them a request to leave me a review after the 2nd month of working with me, and 
then again every month until I get a review.  
 

Email Templates to get reviews 



Feedback… 

Thank you for your feedback. We would love to fix this situation for you. I have sent you 
a message so we can make this right/Please contact us at email or phone and we will 
make this right. 

How to Respond to Negative Reviews 

Bad experience 

I’m so sorry you had a bad experience. We strive to provide the best possible 
experience for our customers. We have sent you a message so we can fix this situation 
for you./Please contact us at email or phone so we can fix this situation for you. 

You’re right 

You are absolutely right, we’re so sorry. We would love the chance to make it up to you. 
We have sent you a message so we can fix this situation for you./Please contact us at 
email or phone so we can fix this situation for you. 

Owner Response 

My name is X and I am the owner or Y.  I’m sorry you had a bad experience, and would 
love a second chance to show you how serious we are about good customer service.   

Additional Resources 

How to report an inappropriate Yelp review: 
http://www.yelp-support.com/Reporting_an_Inappropriate_Review 

How to remove Facebook Reviews: 
https://www.facebook.com/help/439579999521224 

Yelps guide to responding to reviews: 
https://biz.yelp.com/support/responding_to_reviews 

http://www.yelp-support.com/Reporting_an_Inappropriate_Review
https://www.facebook.com/help/439579999521224
https://biz.yelp.com/support/responding_to_reviews

